U.S. DEPARTMENT OF EDUCATION

3535 MARKET STREET
PHILADELPHIA, PENNSYLVANIA 19104

REGION I

STUDENT FINANCIAL
ASSISTANCE PROGRAMS

ROOM #16200

September 20, 1996

Dr. Paul E. Torgersen

President

Virginia Polytechnic Institute and State University
Burruss Hall

Blacksburg, VA 24061

Dear Dr. Torgersen:

The Department of Education’s Philadelphia Regional Office received the attached letter
from Security On Campus, Inc., dated August 14, 1996. As a result, I contacted your
Financial Aid Office on September 17, 1996 and spoke with Ms. Zelma Harris, Associate
Director of Financial Aid, regarding the matter referenced in the Security on Campus
letter.

The letter alleges that Virginia Polytechnic Institute and State University’s campus
security report is not in compliance with the law and the regulations. When a complaint
of this nature is filed against an institution, the Department of Education is required to
assess the complaint and to take appropriate action. In accordance with 34 CFR 668.47,
Virginia Polytechnic Institute and State University must provide to the Department the
information listed below.

1. Provide responses to the questions below regarding the compilation of the
institution’s campus security report.

a.. Who (official title and office) is responsible for preparing the campus security
report? '

b. How is the report prepared? What campus or local police offices or officials

are consulted when gathering data for the campus security report? What are
the sources of the data?
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c. Were there any incidents considered for inclusion in the statistics, and then
excluded? What was the basis for excluding the incident?

d. How does the institution deal with student complaints regarding the statistics?

e. What method does the institution use to classify crimes committed on campus
as defined by 34 CFR 668.47 (f)?

2. Provide the following documents:

a. The institution’s Campus Security Report due September 1, 1995;
b. The institution’s Campus Security Report due September 1, 1996; and

c. All relevant back up documentation related to the referenced incident. Back up
documentation is anything an institution used to construct its statistics and can
include, but is not limited to, local police and campus security incident reports,

data collected by officials with significant responsibility for student and
campus activities.

Please submit this information to the following address by October 3, 1996.

Ms. Nancy P. Klingler

Acting Regional Director

Student Financial Assistance Programs
3535 Market Street, Room 16200
Philadelphia, PA 19104

Thank you in advance for your cooperation in this matter.

Sinct_:rely,

SO

John S. Loreng
Branch Chief, Region III

cc: Dr. Lannie Cross
Vice President for Student Affairs
Dr. Julie Sina
Director of Financial Aid
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October 10, 1996

Ms. Nancy P. Klingler

Acting Regional Director

Student Financial Assistance Programs
3535 Market Street, Room 16200
Philadelphia, PA 19104

re: Complaint Letter from Security on Campus, Inc.
Dear Ms. Klingler:

Please allow this letter and the enclosed materials to serve as the response from President
Torgersen at Virginia Tech to a letter of inquiry which was dated September 20, 1996 and was
authored by John S. Loreng, Branch Chief-Region III. In the response materials which follow
you will find:

1. a copy of Loreng’s letter with our notation of a time extension (per telephonic
communication);

. the answer to paragraph 1 (a) of that letter;

. the answer to paragraph 1 (b) of that letter;

. the answer to paragraph 1 (c)of that letter;

. the answer to paragraph 1 (d) of that letter;

. the answer to paragraph 1 (e) of that letter with a five-page attachment;

- a copy of Virginia Tech’s Campus Security Report due September 1, 1995;

- a copy of Virginia Tech’s Campus Security Report due September 1, 1996;

- a position statement and copies of relevant documentation related to the referenced
incident; and

. @ position statement concerning our commitment to following the Campus Security
Act and relevant documentation related to that commitment.
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I hope these materials assist you in reviewing our efforts. If I can provide further information
or be of any further assistance to you, please feel free to contact me.

Cordially,
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Elyzabeth Holford
Director, EOAA
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